
 

 

 

WELLNESS COACH JOB DESCRIPTION 
Job Title: Wellness Coach (Wellness/Fitness) 
FLSA Status: Part Time Dept. Code: 1111 
Reports to: Wellness Director Revision Date: 3 -1-2022 
  

POSITION SUMMARY: 
The Wellness Coach is the host/hostess of the YMCA. He/she will impact and engage YMCA and 
community members in the areas of youth development, social responsibility, and a particular focus 
on healthy living. This will be accomplished through connecting members to the different 
components of the Y and creating a safe, effective, and inviting atmosphere.   
 
ESSENTIAL FUNCTIONS: 
 
1. Welcome and encourage members to utilize the facility. Build effective, authentic relationships 

with members; help members connect with each other and the YMCA. 
 

2. Engage in active listening. Answer questions from members to support them in achieving their 
goals related to health and well-being.  

 
3. Maintain knowledge of YMCA programming, classes and community resources, that will help to 

match members with activities that are suitable for them, in order to nurture member retention 
and satisfaction. 

 
4. Conduct orientations for members, which are centered around the needs/wants of the member. 

Get to know the individual and use their time wisely to educate/orient them with our facility 
and programming. 

 
5. Demonstrate the proper use of exercise equipment in the Wellness Area. Understand and cue 

members to use proper mechanics and form during basic exercises. 
 
6. Respond to member and community inquiries and complaints in a timely and professional 

manner. Communicate these to your supervisor. 
 

7. Maintain the cleanliness of the Wellness Center; including by not limited to towels, spray 
bottles, wiping equipment, and organizing attachments/weights. 

 
8. Follow and enforce YMCA policies and procedures; respond to emergency situations.  
 
9. Act as a role-model. Dress and act professionally. Demonstrate core values whenever in our 

YMCA building, even when “off the clock” during personal workouts. 
 
10. Performs other duties as assigned. 



The Y: We’re for youth development, healthy living, and social responsibility. 

 
 
YMCA COMPETENCIES (Leader): 
Mission Advancement: Accepts and demonstrates the Ys values. Demonstrates a desire to serve 
others and fulfill community needs. Recruits volunteers and builds effective, supportive working 
relationships with them. Supports fund-raising. 

Collaboration: Works effectively with people of different backgrounds, abilities, opinions, and 
perceptions. Builds rapport and relates well to others. Seeks first to understand the other person’s 
point of view, and remains calm in challenging situations. Listens for understanding and meaning; 
speaks and writes effectively. Takes initiative to assist in developing others.  

Operational Effectiveness: Makes sound judgments, and transfers learning from one situation to 
another. Embraces new approaches and discovers ideas to create a better member experience. 
Establishes goals, clarifies tasks, plans work and actively participates in meetings. Follows 
budgeting policies and procedures, and reports all financial irregularities immediately. Strives to 
meet or exceed goals and deliver a high-value experience for members. 

Personal Growth: Pursues self-development that enhances job performance. Demonstrates an 
openness to change, and seeks opportunities in the change process. Accurately assesses personal 
feelings, strengths and limitations and how they impact relationships. Has the functional and 
technical knowledge and skills required to perform well; uses best practices and demonstrates up-
to-date knowledge and skills in technology. 

QUALIFICATIONS: 

1. Required certifications: CPR, First Aid, AED 
2. Embody the mission, vision, and core values of the YMCA 
3. Effective communication skills, good interpersonal skills, ability to relate to people of all ages 

and backgrounds.  
4. Experience in personal fitness and committed to completing additional on-the-job training, as 

requested by supervisor 

WORKING ENVIRONMENT & PHYSICAL DEMANDS 
• Ability to perform all physical aspects of the position; including walking, standing, bending, 

reaching, lifting, and moving through full range of motion while demonstrating the 
selectorized machines. 

• May need to lift up to 100 lbs 
 
SIGNATURE: 
 
I have reviewed and understand this job description. 
 
 
__________________________________________________________________________________ 
Employee’s name                        Employee’s signature 
 
Today’s date: ______________________________ 
 
 


